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Haywood Securities (USA), Inc. (“HUSA” or “we”) is a broker-dealer registered with the Securities and Exchange
Commission (“SEC”) and a member of the Financial Industry Regulatory Authority (“FINRA”) and the Securities Investor
Protection Corporation (“SIPC”). HUSA is the wholly owned U.S. subsidiary of Haywood Securities Inc. (“Haywood
Canada”). Broker-dealer and investment advisory services and fees differ, and it is important for you to understand these
differences. Free and simple tools are available at www.investor.gov/CRS to research firms and financial professionals
and access educational materials about broker-dealers, investment advisers, and investing.

What investment services and advice can you provide me with?

We offer brokerage services through our financial professionals, who may recommend the purchase and sale of securities.
However, you make all final investment decisions. Our offerings include U.S. and Canadian listed securities, ETFs, bonds,
private placements, and other securities, but we do not offer every investment available in the marketplace, do not sell
proprietary investments, and do not provide investment advisory services. There are no standard account minimums, though
individual product issuers may impose their own. While we do not provide ongoing account monitoring on any set schedule,
our financial professionals may periodically review your account to determine whether additional recommendations may be
appropriate. HUSA also distributes global investment research produced by Haywood Canada electronically to clients. Not
all of our financial professionals can offer all products or services.

Conversation Starter(s)- Ask your financial professional:

« Given my financial situation, should | choose an investment advisory service? Should | choose a brokerage service?
Should | choose both types of services? Why or why not?

» How will you choose investments to recommend to me?

« What is your relevant experience, including your licenses, education and other qualifications? What do these
qualifications mean?

What fees will | pay?

We typically charge commissions for securities transactions. Your registered representative will determine your commission
based on transaction value, complexity of execution, and other relevant factors, and will advise you of the charge prior to
execution. For certain products — including new issue transactions and private placements — we may also receive up-front
and/or ongoing payments from product providers. Because we are compensated based on transaction frequency and size,
we have a financial incentive to encourage you to trade more frequently or in larger amounts. You will pay fees and
costs regardless of whether your investments gain or lose value, and such fees will reduce your returns over time. For our
administrative fee schedule, visit www.haywood.com/usa.

Conversation Starter(s) Ask your financial professional:

» Help me understand how these fees and costs might affect my investments. If | give you $10,000 to invest, how much
will go to fees and costs, and how much will be invested for me?

What are your legal obligations to me when providing recommendations? How else does your firm make money
and what conflicts of interest do you have?

When we provide you with a recommendation, we are required to act in your best interest and not put our interest ahead of
yours. The way we make money creates certain conflicts with your interests that may affect our recommendations. You
should understand and ask us about these conflicts. Key conflicts include:

» Third-Party Payments: Certain investments — including new issue transactions and private placements — pay us
commissions or other fees, creating an incentive to recommend these products over alternatives that pay less or
nothing.

» Order Routing to Haywood Canada: We route client orders to Haywood Canada for execution. Your registered
representative is also registered with Haywood Canada and may have Haywood Canada clients whose orders trade
opposite yours in the marketplace, for which your registered representative earn commissions.
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» Personal Trading: Your registered representative may hold personal accounts at Haywood Canada and may trade in
the same securities as you. Such trading is reviewed for potential conflicts of interest that require disclosure to you.

« Principal Trading: While HUSA does not engage in principal trading, Haywood Canada does. If Haywood Canada
trades as principal against your order, that will be disclosed to you.

» Research Distribution: HUSA distributes investment research produced by Haywood Canada, which may reflect
Haywood Canada’s commercial interests or positions in covered securities.

Conversation Starter(s) - Ask your financial professional:

» How might your confilicts of interest affect me, and how will you address them?

How do your financial professionals make money?

Our financial professionals earn commissions from client transactions. Compensation increases with the frequency and size
of transactions, creating an incentive to encourage frequent trading and larger purchases.

Do your financial professionals have legal or disciplinary history?
Yes. Visit brokercheck.finra.org or www.investor.gov/ICRS for a free tool to research our firm and our financial
professionals.

Conversation Starter(s) - Ask your financial professional:

 As a financial professional, do you have any disciplinary history? For what type of conduct?

Where can | get additional information?
For more information about our services or to request a copy of this summary, contact your registered representative or visit
www.haywood.com/usa. To report a problem or concern regarding our services, contact us at 1-800-866-6641 or contact
FINRA at www.finra.org.
Conversation Starter(s) - Ask your financial professional:
» Who is my primary contact person? Is he or she a representative of an investment adviser or a broker-dealer? Who can
| talk to if | have concerns about how this person is treating me?
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